
·  Do not use the hot tub if you are pregnant or have  
	 a medical condition (high blood pressure, heart  
	 condition, diabetes etc) or serious illness which  
	 may affect your reaction to heat. Check with your  
	 doctor first.

·  Children under the age of 8 cannot use the hot tub.  
	 Young children struggle to regulate their core  
	 temperature and become dehydrated more quickly.

·  Children aged 8-16 must be supervised and  
	 accompanied by an adult.

·  Do not use the hot tub if you feel unwell or if you  
	 are sensitive to chlorine or bromine.

·  Keep your usage to 15 minutes at a time and take  
	 a break between sessions.

·  Do not use after a large meal within the previous  
	 hour or after the consumption of alcohol.

·  The following are strictly prohibited in or around the 	
	 hot tub: Glass containers, electrical appliances,  
	 smoking, consumption of food and drink, use after  
	 9am on the day of check out.

·  Keep your head above water – chlorine or bromine  
	 can irritate eyes and sensitive skin.

•	 We do not recommend using the hot tub if you are 
	 on your own.

hot tub safety

using the hot tub

water quality

·  Please act sensibly and be courteous to other guests 
	 around you. Do not use the hot tub after 11pm.

·  Remove any jewellery as the chemicals can damage  
	 metals and precious stones.

·  Do not attempt to change any settings or the  
	 temperature (with the exception of use/selection of jets).  
	 – if you need assistance please ask a member of the team.

·  Do not use after 9am on the day of your check-out as
	 we will need to drain, replace and treat the water for
	 the next guests. 

·  Do not exceed the hot tub capacity i.e the number of seats.

·  For your safety we will carry out short tests on your hot 
	 tub each day of your stay – to complete these the team  
	 will need to briefly access to your hot tub.

·  Please shower prior to use and do not add oils, bubble 
	 bath or any other products. Residual or added products  
	 affect water conditions and impact the effectiveness  
	 of the disinfectant agent.

·  Chlorine dispensers in to the hot tub from either a 
	 floating ‘mushroom’ or built in dispenser. Please do not 
	 interfere with or open these dispensers and, in the case 
	 of the mushroom, please do not move it from where you 
	 find it. 

·  Thank you for your cooperation with these testing and 
	 treatment measures, in place for your safety and comfort.

hot tub safety  
instructions and disclaimer
The following simple rules are designed for your safety and well-being. 
Wherever there is water there is a danger of drowning. Please act sensibly and be aware of the risks.

please turn over to for information on  
how to safely operate your hot tub lid.
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Ensure two people lift up the lid, one at each side, 
using the handles provided. Lifting from one side  
can lead to lid damage.1
Fold one side onto the other - like closing a book, 
then fold both sections together and to the side. 
Do not fold the lid over the balustrade rail,  
this may blow or fall shut.2
Some tubs require the lids to be secured, please
use any balustrade straps or chains provided to
secure the lifting arm. Remember to release
these prior to closing. 

Raised lids (even when secured) are vulnerable to 
damage in strong winds which may lead to injury. 
Guests are advised to use with caution and close 
and clip down where conditions dictate.

Please do not leave the hot tub unattended at any 
time while the cover is off. Replace the cover as 
soon as you get out and fasten the clips - Water 
is a safety risk to children and any blown debris 
(leaves etc) can block filters.
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I confirm that I have read and understood the terms and conditions of this hot tub  
disclaimer and I understand I will be charged for any damage caused due to misuse.

Guest Name:

Accommodation name/number:

Guest Signature:

Date:

I confirm that I will share this information with, and/or manage, party members accordingly. 
A copy of this safety information can be found in the ‘Make your Escape’ brochure in the unit.

how to operate  
the hot tub lid
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